
 
at the end of the lecture you should be 
understand : 
1. the definition of communication  
2. processing of communication  
3. function of communication 
4. types of communication 
5. benefit of communication 



 

is a process that involves exchange of 
information, messages, thoughts, ideas and emotions, as by speech, 
signals and writing. 

The communication process 

source Encoding  channel Decoding  Receiver  
Msg  Msg  Msg  Msg  

         
Context  

Feedback  



. 

  

 
1. To get, to give, & exchange information(education). 
2. To persuade & influence (motivation). 
3. To ensure understanding. 
4. To convey feeling, opinion & perception &ideas 
5. To establish & enhance friendship (Advice & 

Instruction) 
6. to improve public relation (Raising morale). 
7. To start action & implement activities. 
8. To provide therapeutic effect. 

 
 





 



 
1) Increase productivity 
2) Reduce stress 
3) Better understand what other are saying 
4) Better understanding how to get your message across 
5) Enhance relation ships 
6) Save time and money 




